RETURNS AND REPAIRS

1. Complete details below, indicating Customer or Wholesaler. Email to
customerservice@inspirebrands.com.au

2. Still under warranty — Please return to Gamma+ at 2/1488 Ferntree Gully Rd
Knoxfield VIC 3180 we will arrange return postage

3. Send a copy of the completed form (with proof of purchase attached) with the
product, be sure to include all the parts and attachments

4. Wholesalers to ask the customer to send back the product for repair.

5. Once received, repair will take up to 21 days

DATE:

CUSTOMER NAME:

CUSTOMER ADDRESS, EMAIL &
PHONE CONTACT:

DATE OF PURCHASE:
PLACE OF PURCHASE:
PROOF OF PURCHASE ATTACHED: | YES NO

IS PRODUCT STILL UNDER YES NO
WARRANTY:

PRODUCT NOT UNDER WARRANTY: | Customer has been advised estimated cost of repair, and
cost of freight, and that they will need to send the product

at their cost

YES NO

PRODUCT NAME & TYPE:
(Please tick type and add name of product) O Clipper O Dryer O Charger

O Trimmer O Charging stand O Shaver
O Extra Blade O Attachments

O Other

O Name of product: (e.g. Boosted, Alpha etc.)

PRODUCT ISSUE:

(Please tick relevant issue) O Service O Broken Case/Lid
O Not turning on O Charging Issue

O Cutting Blade issue
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O Other




